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It’s all about agreements
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Our goal: an interoperable Dutch Team

e A citizen / company centric
government
» Government as part of “daily life”
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How we play: NORA
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2 sides of the same medal
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Our rules of play: NORA
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System
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The challenge: play & score

An simple, yet effective IF enabling
| e-government by :

¥ Use of common building blocks

« Use of (open) standards

M- |dentify “gaps” in existing law &
regulation
e Other barriers
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The challenge 2: the community
process

Forum DK

Get stakeholders involved
Public consultation

How to address the decision
maker?

9 juli 2008



s €cOVERHEID

a8® BOUW MEE AAN BETERE DIEMSTVERLENIMNG

e Sander Zwienink
» Sander.zwienink@gbo.overheid.nl
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