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National IT and Telecom 
Agency –

 
Danish NITA

250 employees engage in 
Planning, Executing, Evaluating and Improving 
the Government's ICT Strategy, Tactics and 

Operations.

In dialog on ICT with
Minister
Administration
Business
Citizen



Information =/= 
Kommunikation

„publiziert” ist
 

nicht
 

gefunden... 
„gefunden” ist

 
nicht

 
gelest... 

„gelest” ist

 
nicht

 
verstanden... 

„verstanden” ist

 

nicht

 

gewollt... 
„gewollt” ist

 

nicht

 

gekonnt... 
„gekonnt

 

und gewollt” ist

 

nicht

 

getan... 

„getan” ist

 

nicht

 

beibehalten...



Tour de Recycle
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Environment



Process
OIO Secretary Coordinate Assessment
Public Business Value
Open SSO
Market Support

Via
Administrations
Business
Citizens

OIO Committee Decide Level of Preference
Mandatory
…………..
Rejected

OIO
Preliminary

OIO
Proposal

OIO Public 
Consultation

OIO
Preference

OIO
Publication

From
Administrations

Via
Administrations
Business
Citizens

To
Administrations

Via
Administrations
Business
Citizens

Everyone can 
submit 
Preliminaries

Everyone can 
submit
Comments

Everyone can 
Benefit from
Level of Preference



Deliverables
 

I

Set of Standards
Assessment Principle

Public 
Need

Open
Standard

Market 
Support

Public
Business
Area

Structured Data � � �

Document Management � � �

Procurement � � �

Signature � � �

Accessible Webpage � � �

IT-Security � � �

Revisable Document � � �



Deliverables
 

II

Preference of Standards
Assessment Principle

Public 
Need

Open
Standard

Market 
Support

Public
Business
Area

Digital 
Exchange
Spread
Sheets

CSV � � �

ODS ? � ?

XLSX ? � ?

XLS � No �

WB2 No � �



Perspectives and stakeholders 
found in standardisation.
Everyone is closest to themselves.

Creators
All Process and IPR

Implementers
All Deliverables 
except On-going Support and IOP

Users
All Deliverables and Open Change

Disenfranchisement could force standardisation to happen 
somewhere else. 
Could lack of representation force public services to 
happen somewhere else ?!?!?

1. Open Meeting
2. Consensus
3. Due Process
4. Open Change
5. Open IPR 
6. Open Documentation 
7. Open Access 
8. On-going Support
9. Open IOP

Implementation

Creation

Use

Requirements Stakeholders

Process

Deliverables



European Tour de Recycle
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Environment, just add Member 
States



Yet Another Member State Interoperability Process

Yet Another Member State Interoperability Process
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Level of Exchange

Common
Template CAMSS Directive

98/34
Standardisation

Policy
Adminstrative
Community

Negotiation

NegotiationPublic
Need

Public 
Business 

Area
Owner

Public Need 
(Details)

Open Standard
Market Support

European Interoperability Proc ess 2.0

European
 

Process



Deliverables, CAMSS

Preference of Standards
Assessment Principle

Public 
Need

Open
Standard

Market 
Support

Public
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Digital 
Exchange
Spread
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CSV � � �

ODS ? � ?

XLSX ? � ?

XLS � No �

WB2 No � �



Danish
Nordic
European eGovernment
Probably the best eGovernment

 
in 

the World

And the winner is ………



CAMSS –
 Common Assessment Method 

Standards and Specifications
Glimpse of the Future, available in 2009
Subsidiarity

 
Aligned

Member State Driven
All levels of Administration

Soon in a Interoperability Framework near 
you!
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